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   ,   Zmud
 Sharma & Rai (2002) .392,  :

• , 
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•       
  

 (technology- push)

    
.

      
, , 

, 
, 

    

( Chau & Tam,2000; Frambach& Schilleweart, 2001; Sharma &
Rai,2002; Karagouni and Papadopoulos 2006).

.   
:

•  (optional) :
.

• (collective    consensus-based) :

•  (authority): 
, , 

(Rogers, 1995).

 –  Zaltman, Duncan & Holbeck (1973),
 Frambach& Schilleweart, 2001 .165 -

:   
 (primary adoption) 

, 
  

(secondary adoption). 
» (Barton & Deschamps,1988)  «   

» (Lucas, Ginzberg & Schultz, 1990),  Gallivan,
(2001) .53. ,    

, 
  .   

 (contingent) (Zaltman et al.  Rogers), 

. 
  , . 

    
(Gallivan,2001).

 Zaltman et al.  «Innovations and Organizations»
  

, 
      

, 
,   (Rogers,

1995; Cooper & Zmud, 1990).
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    , 
    

  . :

•    (total
commitment  implementation strategy)

•  ,   ,
,  (support strategy)

•       
     (advocacy

strategy).

,  (managerial  interventions),
    

      
: ,   ,

  ,
   ( ),   

    (Gallivan, 2001).

          
  .    

  .

      
  

  .
 Rogers        «

,   
  

  »   (Rogers, 1983:p. 361, p.358
 Gallivan (2001) .58.

    
,       

, 
:  ( initiation)  (implementation)

.   
    (Meyer & Goes,1988 ; Fichman &

Kemerer,1997)  (assimilation)      
   (breadth) 

 (depth)  .    
 (     ),   

  
      
    , 

Gallivan (2001) .59.

    

 Rogers 
  Cooper & Zmud.

    Rogers (1983), 
:
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• genda-setting): 

» .
•  (Matching):   

      
    .

• (Redefining/ Restructuring):
»   

. 
  .

•  (Clarifying): , 
  

. 

•  (Routinizing):

.   

   .

 Rogers   
,        

(Rogers, 1995).

.   Cooper & Zmud (1990), , :

•   (initiation):       

•  (adoption):
      

  
  

•  (adaptation):   ,  
. 

.   
.

•   (acceptance): 

• (routinization):
 ( ).

•  (infusion):   
.

  
, 

(institutionalization)    Meyer& Goes (1988), 
 Gallivan (2001) .59.

  Cooper & Zmud 
,   

  
    

  ,   
(Gallivan, 2001).
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, 
 ( . , ),  (

).  Llor (2007) 
, , 

.

,     
(Rogers,1995). 

(assimilation gap)   
,   CASE ,  EPR . 

  
    

     (intra-organizational
acceptance) (Gallivan, 2001).   Rogers(1995) . 397,

     « » 
   Gerwin  (1988):

•   
  , 

.
• : 

    
.

•  :   
 ( . 

      
)

        
  ,   . 

(incremental)   « » 
)   ,

  .
 (radical)   
      

.   
  

  
  (Dewar &

Dutton, 1986;  Rogers, 1995; Koberg et al., 2003).

    
  

  . ,  Sharma & Rai (2001)
. 392   Zmud & Known (1987) 

, :

•    (     )
•  (   

)
•   
•  (task-related )
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•   

  Tornatzky   & Fleischer(1990) 

•   
•
•

  Rogers (1995)     
: :

•    ( )
•      , )
•       
•     

, 
      

.  
  

, .

   – 
    

.

,
  (    ) ,

, 
  

 (risk)   Schumpeter. 
    ,   
    
 (Rogers,1995; Sharma & Rai , 2002 ).

     
:    

      
  ,  

  . 
  

.
(Koberg et al. , 2003).

     ,
    

   status quo (Stacey, 1995: Kelly & Amburgey,
1991),  Koberg et al., (2003) .26.   

 ,   
  ,   . 

    
(Koberg et al., 2003).
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        , 

  
 (Blau, 1970 ;  Dewar &  Werbel, 1979 ; Germain, 1996 ; Gerwin

& Kolodny , 1992,  Nahm et al.(2002) .285.

    
     (Daft 1995 ; Parthasarthy &  Sethi 1992) 
,      (Utterback ,1996) 
  .

  
 , 

. 
  

.

    
  ,

,   .
    , 

    .   
         (Ruekert et

al., 1985),     
(Jaworski,1988 )  ( Walton, 1985) 

 Nahm et al.(2003).

  ,
.

      
    

(Nahm et al.,2003).

      .H 
:    , , ,

, , , , 
, ,   , 

  Damanpour (1991), , 
   Germain (1996), ,

 Paswan et  al. (1998)  
 Nahm et al.(2003) . 285,  Rogers  (1995) :

, ,  , , 
  .      

          
  ,     

         

•
•
•
•
•   
•
•   
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  (centralization):
      .

 , 
 , , 
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  (Rogers,1995).

  (complexity):
 , 

  
.

,

  .
, 

  
(Rogers,1995).

  (formalization):
    

.

    
,   

  , , 
  

    (Rogers,1995;
Damanpour,1991  Nahm et al.).

      :   . To
 (level of formalization)   

.  (nature of formalization)

    , 
  .   

, .
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.ISO 9000)   
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) (Nahm et al.,2003).

 (interconnectedness) : 
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(Rogers,1995).
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 (Rogers,1995; Nooteboom, 1999).
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     (Nahm et

al.,2003).

    ( recourses  slack   organizational  slack ):
     (  )   

.

,   
(Rogers,1995).

 (system openness):

    .

  
  -  -   
(Rogers,1995).

  

. 
    

  
(Nahm et al.,2003).

        ,     
    

 Rogers(1995)  :

•     (  )
•     

•
•   
•

,     
(Gallivan,2001).
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      . 
,     ( ,   ), 

 ( , ).   
    

  . 

. 
  , 

  
   (Rogers, 1995; Batz,1999).

   (compatibility)     
          

,     .
  
  .   

       
.   

.     
 (innovation negativism),  

    
  (Rogers,1995).

 (complexity)     
        .
      

    .   
, 
(Rogers,1995).

 ( bservability) 
  .     

    .   ,
,   

(Rogers,1995).

, , , 
,       

  , .
    

  . (Rogers,1995; Batz 1999).
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, 

. 
, 

, 
, .

 – 
, 

: (1)  (2)
 (3) 
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(4) 
  . 
, 

 (Jacobs, 1998).

-
  

, 
. 

, 

, 
 - ) 

, 
.

    
  «   »    

       (Frambach et
al.,2002; Koberg et al., 2003). :

•     (network  externalities) :     
      

      ( )   
.     

    
    .   
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»      
 (   ) . 

    
    , 
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(Frambach et al.,2002).

 :     (
extranets )    

  

•     (competitive  pressures) :   
    

      . 
  

    
.   
    

  
. ,     
 (Gatignon & Robertson, 1989;  Frambach et

al.,2002).
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  ,   
  .     

    .

   (peer
pressure)        

  .
   (subjective

norms).   
     , 

.     
  

, , , 
(Gallivan,2001).   

    ,   
»     « »   (Flanagin  2000; Frambach et

al.,2002)

    
      

.       J. Flanagin  (2000) 
 288     Internet

websites          
    

,  
  .

 – 

    . 
  , 

, , , 
  , (Rogers, 1995; Sharma & Rai,

2002).

  
  , 

  , .
  

 /  (Rogers, 1995; Koberg et al.,
2003).   

  
 (Howell & Higgins, 1990) 

. 
  , 

  
. 

 -     
   ( . 

)  Day (1994) 
    

     
,  Rogers (1995) .398.
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  (Mahler & Rogers,1999).    
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(Gallivan,2001).
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( Sharma & Rai , 2002).
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 (Sharma & Rai , 2002).
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